James COMMUNITY DEVELOPMENT I JCC PermitLink User Guide

City .
County How to Register

VIREINIA

Jamestowa
1607

How to Register on JCC PermitLink

Access JCC PermitLink by selecting www.jamescitycountyva.gov/permitlink

STEP 1: Click “Login or Register”, then “Register Here”.
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existing permits, plans, inspections, permit, plan or license. acoount You can also find halp if you
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Forgot your password? Reset it

o o Forgot your username? Email it

i ) Don't have an account yet? Register Here
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STEP 2: Add your email address and click “Next”. Please remember that this address will receive all JCC PermitLink notifications.

Home  Supplemental Documents> Apply*  Common Applications = Map

Registration

Step 1 of 4- Email Address

Email Enter your email address and click “Next”.

STEP 3: Please check your email for a message from permitlink@jamescitycountyva.gov. (Tip: If you do not receive this email, check your junk/spam

folders. If you still do not receive the email, you may need to add this email address as a “safe sender” in your email settings).

STEP 4: Once in your email, click the “Confirm” link.

Citizen Self Service New User Account Confirmation T Inbox « & 2
permitlink@jamescitycountyva.gov 2:51 PM (2 minutes 2gc) BT dm,
tome ~

Wiou are receiving this automated e-mail based on a user registration reqguest that we received for the Citizen Self Service tool for our jurisdiction. The purpose of this
confirmation is to validate the e-mail address that was provided in the initial user registration process is the comect e-mail address for your user account. Please click the

link below fo continug to the next step of the user registration process.

Confirm

“Confirm”
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STEP 5: By confirming your email, you will be automatically prompted back into JCC PermitLink. “Confirm Password”, then “Next”.

Registratinn

Step 2 of 4: Login information

*REQUIRED
™
I'm mot a robot

reCAPTCHA

Privacy - Terms
*Username
* Password

“Confirm password”
* Confirm Password
Email youremail@youremail.com

Click “Next”
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STEP 6: Fill out the fields as indicated, then “Next”.

Note: If you are associated with a company, please add the name of your company. You may also provide your phone number by clicking “Additional Contact Information”.

Registration

Step 3 of 4: Personal Info
Fill out required fields. |

*REQUIRED
“First Name

Middle Name
* Last Name
Company

* Contact Preference ~Select Contact Preference-

* Email Address youremail@youremail.com

Additional Contact Information
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STEP 7: Fill out your address information, then “Submit”.

Registration

Step 4 of 4- Address

Courntry Type

*Street Number

Pre Direction

Street Name

Street Type

Post Direction

Unit Suite or Apt

* Address Type

Fill out your address information. |

us

Location

“Submit”
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